
Massillon Area Credit Union 
Home Banking (OBIE) 

 Initial Enrollment 
 
  

On your first time logging into Home Banking (OBIE) after 02/26/2010, you need 
to ENROLL. 

 
1.  Your UserName or Account Number will be your regular share account 
number.  
 (This is the same account number that you have used for your home banking in the past) 
  
2.  Your initial password will be your last 4 (Four) digits of your social security 
number. 
  

3.  You will then be asked to put in a new password. 

In many cases, you will be able to enter your current password you have been 
using that you are familiar with.  Just follow whatever the listed criteria is for your 
password and you will complete the password change.    

4.  Additional Questions 

For additional security, there may be some key questions for you to answer and 
this again is to keep your account secure.  Just follow the instructions on the 
website to complete your enrollment. The answers to these questions will only be 
used to verify you as an authorized member if there are any questions on access 
to your account.      

If you have any questions on this process, please call 330-832-1371.  Hit option 4 
on your phone keypad and your call will be sent to our member service 
representatives to help you with your questions.    

 

If you also enroll in Bill Payment services 

At this point you will click on the “Bill Payment” tab to enter Bill Pay.  There may be 
some other questions asked of you for security reasons.  Please answer the menu 
items and continue.  You will need to enter all of your payee information this one 
time, but only this initial time.  The system will then save all of your information and 
you will be ready to use the bill pay system.    

 


